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Terms & conditions
As a certified professional travel advisor with over 40 years of industry experience, my mission is to offer expertise, connections, access, time, knowledge, and independence. 
We value a partnership approach of honesty, and integrity, efficiency, personal customer service, loyalty, with upfront and open communication. 

It is extremely important to us to be fair and reasonable and to always act in good faith. 

This will also provide you with peace of mind in relation to strict financial and funds management, stringent quality assurance practises, integrated health & safety protocols, and any disruption management, every step of the way.  You pay into the NZ Travel Brokers Trust account where funds are held prior to payment for suppliers like airlines, hotels, cruise, car rentals etc. This means your payments are secure. 
As in the past, our income is derived from a combination of supplier commissions supplemented by trip management fees. As they reduce their recognition or our services to clients, our income is primarily from fees. 
For all new clients, we have a modest deposit requirement and trip planning fee that becomes non refundable to cover the cost and time of preparing at quote, or if you decide not to proceed with a booking.
This has become necessary due to the diminishing and unreliable nature of commission that our industry now faces because of recent significant supplier decisions. 
Please click on this link, complete and sign. A copy will be sent to us both to retain as proof. 
For our initial travel holiday planning service, a non refundable deposit will be required. This includes enquiry for visa and health for each country which is a service provided by a partner supplier. 
We accept payment by internet banking into our trust account and also major credit cards, with a surcharge depending to the type of card. 
MasterCard, VISA – 2.5%, Amex – 3.5% , Q Card 2.5% 
We thank you for your understanding and past support and very much look forward to being of service to you in the future. 
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